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Introduction

WPtouch creates a compelling mobile experience for websites with stunning themes tailored
for modern handheld and tablet devices. It's a Google-recommended solution to make your
WordPress-powered website Mobile-Friendly, ensuring your site does not suffer a decrease
in search rankings due to Google's new mobile changes.

Where indicated in this document, certain features are only available to customers of the
professional version— WPtouch Pro. For more information on WPtouch Pro, or to obtain
access to the cutting-edge features in WPtouch Pro, please visit wptouch.com.

This documentation will guide you through the main admin in WPtouch. Support for

WPtouch is available via community support via the WPtouch page at wordpress.org.

Additional documentation and solutions are available via the WPtouch Pro solution'’s area at
(Pro only).

If you are a current WPtouch user and are having difficulties, please visit the Troubleshooting
section of this document for help.


http://wptouch.com
http://wordpress.org
https://support.wptouch.com/solution/categories

Definitions
The following definitions will help you understand the WPtouch user’s guide.

Desktop Theme - the visual theme that shows when a visitor on a typical laptop and desktop
computer visits your website. The desktop theme can also show on WPtouch-enabled
websites if the visitor clicks a link at the bottom requesting the desktop site instead of the
mobile site.

Mobile Theme - the visual theme that shows when a mobile visitor views your WPtouch-
enabled website on a mobile device.

Web-App Mode - many state-of-the-art mobile browsers on both iOS and Android allow a
webpage to be saved to the home screen along with an icon. This allows easy access (simply
clicking the icon) to the website in the future, and typically renders the website in a window-
less browser, emulating the experience of using a native application.



Installing WPtouch

The easiest was to install WPtouch from the

repository is through your

WordPress administration panel. Simply visit your plugins area, and click "Add New" from the

plugin’s menu. Then simply search for “WPtouch” in the indicated search area.
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Once you find "WPtouch Mobile Plugin” in the Search Results, click “Install Now" to finish
installing WPtouch.
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WPTOUCH PRO INSTALLATION

After purchasing a support and update license for WPtouch Pro, you will receive a welcome
e-mail with a link through which you may download the plugin.

The link has a download limit of two attempts. You may, however, download the plugin at
any time from your account area at wptouch.com. To access your Dashboard, login at
wptouch.com/account with the e-mail address you used to purchase your license as well as
your password.

You can install the WPtouch Pro plugin through the WordPress Plugins administration panel

LICENSE & DOWNLOAD RENEW LICENSE UPGRADE LICENSE
WPtouch Pro 3 AGENCY LATEST RELEASE:
3.7.9 (May 28, 2015)
Expires: December 31, 2015
License Key: 7c40d-0e028-055f5-03dd3 © DOWNLOAD NOW
Account E-Mail: dale@wptouch.com
Licensed Sites: 10 of 30 sites View Release Notes

SITE ADDRESS ACTIONS Past Releases:
3.7.7 (May 12, 2015)
wptp3.local.com Deactivate
3.7.6.3 (Apr 21, 2015)
www jettshirts.com Deactivate 3.7.6.2 (Apr 21, 2015)
dsm2_ jettshirts.com Deactivate 3.7.6.1 (Apr 20, 2015)
3.7.6 (Apr 20, 2015)
demo.wptouch.com Deactivate
www.wptouch.com Deactivate

DEVELOPER RESOURCES
dsm2 jettshirts Deactivate .

Developer Guide | PDF
www.mobilestore.com Deactivate Theme Development Kit v1.0 | ZIP Archive
dsm.wptouch Deactivate
local.wptouch.com Deactivate
local.mobilestore.com Deactivate

or directly via FTP/SFTP/SSH upload.

For security, installation speed, and reliability, we strongly recommended using the WordPress
Plugins admin panel to upload and install WPtouch Pro.



1. Go to Plugins > Add New
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2. From the "Add Plugins” page, click the indicated button at the top of the page labelled

“Upload Plugin”

WPtouch Dev 4 B 0 = New Debug Howdy, admin [*f
Help v
Dasnboaid Add Plugins  upload Plugin
Posts
Featured ___Popular ___Recommended  Favorites | ISearch Pl ugins
Media
Pages Plugins extend and expand the functionality of WordPress. You may automatically install plugins from the WordPress Plugin Directory or upload a plugin in .zip
format via this page.
Comments
Appearance + . Jetpack by Install Now WP Super Cache Install Now
, WordPress.com ‘ ) ) )
| More Details Avery fast caching engine More Details
e Your WordPress, for WordPress that
Installed Plugins Streamlined. / produces static html files.
Add New By Automattic By Automattic
Users Wk W W T (612) Last Updated: 4 weeks ago W % % % 1Y (600) Last Updated: 2 weeks ago
1+ Million Active Installs v Compatible with your version of 1+ Million Active Installs v Compatible with your version of
Lk WordPress WordPress
Settings
@ Thumbnail Gallery BuddyPress Install Now bbPress Install Now
BuddyPress helps you run More Details bbPress is forum More Details
any kind of social network software, made the
on your WordPress, with WordPress way.

member profiles, activity
streams, user groups,
messaging, and more.

By The bbPress Community

3. Click the “Choose File” button to open a file upload dialog box - then select the
downloaded WPtouch Pro zip file to upload.



4. Click “Install Now" to upload and install WPtouch Pro.
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5. Once the plugin has been uploaded, click the "Activate Plugin” link to activate WPtouch
Pro.

Installing Plugin from uploaded file: wptouch-pro-3.zip

Unpacking the package...
Installing the plugin...
Plugin installed successfully.

Activate Plugin | Return to Plugins page

Uploading via FTP or SSH



It is assumed for the purposes of this document that if you choose to upload WPtouch Pro via
FTP or SSH that you are comfortable with the process of uploading files and possibly
configuring permissions, etc.

WPtouch Pro must be installed in a directory named “wptouch-pro-3" located inside the
main WordPress plugins directory. You will still be able to activate the plugin when it is
placed in another directory but WPtouch Pro will be unable to locate many of its
required files, including CSS and Javascript source files. Care should be taken on
operating systems (such as Mac OS X) which automatically unzip downloaded zip files -
you may end up with incorrect plugin names such as wptouch-pro-3-1 or wptouch-

pro-3-2 - please rename these to wptouch-pro-3 before uploading to your site.

If you're finding that installation is not going well despite following these guidelines, you
may have a server-side issue that needs attention. Please visit and
login with your Pro credentials for additional help.


http://support.wptouch.com

ACTIVATING YOUR LICENSE (PRO ONLY)

If license activation fails during plugin use, rest assured that all the features of WPtouch
Pro will continue to function as normal. Please try activating your license again, and open a
support ticket at supportwptouch.com if you continue to experience licensing issues.

If you host your website with WPEngine, please disable caching in your WPEngine console

before activating your license. Once the WPtouch Pro license is activated, caching can be
enabled.

ﬁ WPtouch Pro 3.7.9 > What's New

This copy of WPtouch Pro is currently unlicensed!

Quick Links

What's New Changelog
Knowledgebase & Support

Manage Account & License

w \WPtniirh nn Twittar

After installing WPtouch Pro, you can click the "ADD A LICENSE" link visible in the header on
any WPtouch Pro page to visit the main License page.

To activate your installation of ,
, A WPtouch Pro 3.7.9> License

WPtouch Pro you will need your

account e-mail address and your

i . License Details Mai
license key. The license key can be Aecount E-all Address

Note:

found in the license e-mailyou . ouacivate thispagewil

Once you activate, this page will

. be hidden.
received after your purchase. It can creen Activate

It will only reappear if you reset

also be found via your account page at your WPtouch Pro settings.
wptouch.com.

In the “License” area of your active

WPtouch Pro installation (found in the main WPtouch Pro menu), enter your Account E-Mail
Address and product license key in the appropriate fields. Click the "Activate” button to
complete the license activation process and to allow your installation to receive automatic-
upgrades. After a successful activation you will be automatically redirected to the "“What's
New" page, after which the “License” area will be hidden. The license area will only reappear


http://wptouch.com

WordPress Network installations

In multi-site installations, the “License” area will be found in the Network Settings area.
Activating the license covers all sub-sites of the network.



Understanding What's New

A WPtouch <C » 4+ New SEO Performance Howdy, Dale Mugford

- ‘ WPtouch Pro 3.7.9 > What's New

Quick Links
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Manage Account & License
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and...
< Better Menus 3rd Party Plugins Smart Settings
» APRIL 21ST, 2015
: We've improved our drop-down and off- WPtouch now includes more support for We streamlined settings in 3.7.5, replacing The Google Mobile Search
canvas menus. Enjoy better device popular plugins & add-ons for WordPress. options now obsolete or automatically Algorithm Change Begins
compatibility, performance, and capability. It's simply the most compatible mobile handled. Enjoy a simpler, cleaner admin. fLoday
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The first menu item in WPtouch is “What's New”. You can visit this section to obtain
information about each WPtouch release, read WPtouch news from our website, or to access
links to various WPtouch resources such as the Changelog.



Configuring Settings

SITETITLE & BYLINE

WPtouch site title - If the title of your site is long, you can shorten it for display within
WPtouch themes.

Display "Powered by WPtouch ..." in footer - The "Powered by..." message will be shown

in the footer of your mobile themes.

Language - Select the language to use in the WPtouch admin panel and in supported
themes. Currently WPtouch has been translated into 22 different languages. If you leave

the setting as "Auto-detect’, it will automatically use the same language as WordPress.

DISPLAY MODE

You can configure which groups of site visitors the WPtouch mobile theme will be visible for.

All Visitors (default) - WPtouch will show for all visitors on mobile devices. This is the

default and recommended setting.

Site administrators - WPtouch will only show for users who are actively logged into your
site and are site administrators. This is useful for debugging purposes, or verifying the
look and feel of your website on mobile devices prior to making your mobile site live (by
switching this setting back to ‘All Visitors’).

Nobody - This disables WPtouch. Mobile visitors will simply see your desktop theme.

LANDING PAGE

In WPtouch Pro you can choose a custom landing page (a.k.a. home page) for your mobile
theme while leaving your desktop theme’'s home page unchanged.



Default (same as WordPress) - WPtouch will use the static front page settings defined in
WordPress Settings > Reading.

Redirect to a page - Select from the “WordPress Page” dropdown an existing WordPress

page to be used as the landing page for your mobile theme.

Redirect to a custom URL - Enter the slug (i.e. “/home”) or full URL to a post or page

within your WordPress installation.

Note: You will need need to have pretty permalinks enabled in your WordPress Permalink
settings for the custom landing page feature to work properly.

DESKTOP / MOBILE SWITCHING

This option allows you to configure how and if mobile visitors can navigate back to your
desktop site. This is sometimes useful if you have content on your desktop site that is
unavailable on mobile, for example, a commerce solution.

Show switch link in mobile view - Enables the theme switch link in the footer of the
mobile theme. The theme switch allows visitors to choose between viewing your mobile

and desktop themes on the mobile device. Is not shown in Web-App Mode.

Desktop theme switch buttons - WPtouch shows a switch link allowing visitors to switch
between its mobile theme and your regular theme. You can use its default styling and
presentation in your desktop theme's footer by selecting "Automatically inserted inline”,

or use the “Template tag” method, instead.

“Template Tag” allows you to insert the theme switch wherever you like in your desktop
theme by including the following template tag in your header, footer or page/post templates:

<a href="<?php wptouch desktop switch link(); ?>">Switch to Mobile Theme</a>



CUSTOM CODE

You can use this setting to insert custom code directly into the WPtouch page output. Please
note that unless you are using a site-wide analytics plugin, you will likely need to insert the
analytics code for your site into this setting to have site visits property recorded.

HTML, JavaScript, statistics or custom code - WPtouch offers a field where you may
quickly and easily add code to be appended to the footer code of your mobile theme.

You may include HTML or JavaScript format, including CSS and statistics tracking script.

BACKUP & IMPORT

Automatically backup settings to the uploads/wptouch-data folder - When checked
WPtouch will automatically create up to 10 backups of your settings when they are

saved.

WPtouch's settings are saved in your database. For added security or for use when migrating
your installation, you may choose to backup your settings. When automatic backups are
enabled, WPtouch will regularly create and save a maximum of ten backups of your settings
on your server.

v wptouch-data
v backups
wptouch-backup-20130104-182924 .txt
cache
debug
icons

lang

temp

»
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In a WordPress network installation, the backup directory is located inside the sub-site's
directory: /wp-content/blogs.dir/YOUR_SUBSITE_DIRECTORY/files/wptouch-data/backups/.
You may download the latest backup of your settings directly from the WPtouch admin
panel.

Backup & Import v'| Automatically backup settings to the /wptouch-data/backups folder

Download Backup File Restore Backup File



PREVIEW THEME

Preview Theme allows you to simulate your mobile theme in your Safari or Chrome desktop
browser. The preview tool opens a smartphone-sized window in your browser that allows
you to see how your mobile theme will look on an iPhone-sized mobile device. This tool
offers an approximation only. Touch-based functions such as slider control will not be active.
Preview is available for logged-in users with administrator privileges only.

WPtouch Dev 4 New
Dashboard () Template tag ece
wptp3.local.com/?p=1&wptouch_preview_th
Posts
o} WPtouch Dev
Media
Pages Custom Code HTML, JavaScript, sta March 19,2015 < 1 comment
Comments He"O World!
Appearance
Plugins (2 —
Users Welcome to WordPress. This is your
first post. Edit or delete it, then start
Tools bl )
. ogging!
Settings Backup & Import [v| Automatically b
Download Backuf
®  WPtouch Pro i
‘ Related
Core Settings

Save Changes Preview Theme Reset Settinga

Thank you for creating with WordPress.

. WPtouch Pro Theme Preview RELOAD

RESET SETTINGS

You can use this button to reset your entire WPtouch installation to its default state - this is
useful if for some reason the settings have become corrupt. Resetting cannot be undone.
You may, however, choose to backup your settings if you like using the "Backup & Import”
tool.



COMPATIBILITY

SHORTCODES (PRO ONLY)

Load content as output by desktop theme - this option attempts to load the shortcode
content from the desktop theme. As most shortcode output depends on Javascript and
CSS, occasionally additional styling may be required to have satisfactory shortcode

appearance.

Remove selected shortcodes from content - Enter a comma-separated list of the
shortcodes you'd like to deactivate in your WPtouch Pro theme. Your desktop theme wiill

remain unaffected and the remaining shortcodes will remain functioning in your mobile

o WPtouch Pro 3.7.9 » Core Settings

General Compatibility

Shortcodes v| Enable shortcode handling

Shortcode handling:
®) Load content as output by desktop theme (you may need to load CSS/JavaScript)

Remove selected shortcodes from content

theme.



FILTER URLS

Load WPtouch for:

All URLs on my site (default) - WPtouch will be visible for all mobile visitors on all active
posts and pages for your site

All URLs/pages except - URLs entered in this area will force your Desktop Theme to be
shown to visitors of these pages, including those on a mobile device. No switch link will
be displayed in the desktop theme to switch to the mobile theme on the excluded
pages. Enter each permalink URL fragment on its own line. Rather than using absolute

file paths, use relative URLs such as

/about or /products/store

where /about is http://www.yourdomain.com/about and /products/store is http://

www.yourdomain.com/products/store.

Only these URLs/pages - URLs entered in this area will force WPtouch to only be visible
for mobile visitors of these URLs/pages. Any site visitor on a mobile device visiting a URL

listed in this area will be shown the Desktop Theme.

CUSTOM USER AGENTS

Each web browser advertises its name to a web server during the request to view a web page.
WPtouch uses this information to determine if a site visitor is using a WPtouch-supported
mobile device, and if so, shows them the Mobile Theme. You can use this setting to add a
currently unsupported user-agent to WPtouch so the Mobile Theme will also be shown to

Custom User-Agents User-agents (line separated)

Y
WPtouch Pro will be active when any of the following user-agents or user-agent combinations are
matched :

iPhone, iPod & Mobile, Android & Mobile, Opera & Mini/7, BB & Mobile Safari, BlackBerry & Mobile Safari,
Firefox & Mobile, IEMobile/7.0, IEMobile/8.0, IEMobile/9.0, IEMobile/10 & Touch, IEMobile/11 & Touch


http://www.yourdomain.com/about
http://www.yourdomain.com/products/store

User-agents (line separated) - Adding additional user-agents will force WPtouch to be

active for matching browsers.

Please note that full WPtouch functionality is not guaranteed on non-officially supported mobile
devices.

Active user agent list - The list shows the user agents that are active for WPtouch as well

as the custom user agents.

WORDPRESS PLUGINS (PRO ONLY)

By default all WordPress plugins are activated in WPtouch. To disable problematic plugins in
WPtouch, deselect the plugin(s) and save the changes. WPtouch will attempt to disable the
selected plugin and it will not affect its functionality in the desktop theme.

WordPress Plugins Choose which plugins are loaded for mobile requests
v | Debug Bar

v | Pixabay Images

Note: While most plugins can be disabled in this matter for the Mobile Theme, some register
themselves in particular ways that may removal of them problematic.



Configuring Menus

MAIN MENU

Select a custom WordPress menu or the WordPress pages to display as your main menu.

The actual setting name varies depending on the selected theme you are using.

ALTERNATE MENU

Available in selected WPtouch Pro themes. Select a custom WordPress menu or the

WordPress Pages.

MENU OPTIONS

Enable parent items as links - you can choose whether or not to make parent menu
items clickable (taking you to that page), or simply as placeholders for the child elements

displayed beneath them.

Use menu icons - When disabled, icons will not be used in the menus.



MENU ICONS

* To exclude an item from the active menu, disable it via the “Show/Hide" checkboxes.

Theme Menus Menu Setup Icon Uploi

Menu  Main Menu + 0 Check All | None | Reset Icon Set  Addict
Menu item Show/Hide Drag
~  About o i
addressb... ]
48 x 48
» ContactUs
Links o~
bible
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1.To begin customizing the menu items, select the menu in the "Menu” dropdown.
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~  About 4
» ContactUs @

Links 4
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3.Drag and drop a custom icon over the default icon.
4.Save your changes and preview.

The icon tools at the bottom of the left panel allow you to:

* Change the default icon for all your non-customized icons at once. Once changed, the

icon setting will remain as the new default. To revert the new default icon to its original
setting, the WPtouch settings must be reset.

* Reset anv individual icon to the default icon.

— Default Icon Trash
(applies to all unset icons) (drag icon here to reset)



ICON UPLOAD & SETS

Icon Upload - The Icon Upload tool allows you to add custom icons to be used in your
WPtouch mobile theme menu(s). lcons must be in .png, .jpg, or .gif format and will be

automatically resized.

Uploaded Icons - Individual icon files that have been uploaded will appear in this area.
You can delete an uploaded icon by hovering over the icon and clicking the delete icon
that appears.

Icon Sets - WPtouch makes hundreds of icons available for use in your mobile themes.
Icon sets that are installed or that are available for download and installation are listed.
To install additional icon sets from the available downloads, click the “Install” button next

to the desired set. The icon set will then be automatically downloaded and installed.

N WPtouch Pro 3.7.9 > Menus

Theme Menus Menu Icons Icon Upload & Sets

Icon Upload Upload Icon

Ready to upload...

Uploaded Icons
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Managing Themes

ACTIVATING A THEME

WPtouch includes one theme by default, Bauhaus. Additional themes such as Classic Redux,
Simple, Prose, Open, CMS, and MobileStore are only available in WPtouch Pro. Themes can

ﬂ WPtouch Pro 3.7.9 > Themes & Extensions

m Extensions

January 2!
Merkel
Europe
BAUHRUS () -
) Bill Gat
more o
Bauhaus 1.4.7 [ CMS 135 [] Classic Redux 1.4.2 [] [
by BraveNewCode Inc.
Clean, modern, functional design. A new WPtouch Pro theme made A new take on the famous original
Great for all types of WordPress for content-heavy sites. Includes WPtouch theme.
sites. support for a featured slider, ’
- custom post types, multiple Theme location: /wptouch-
Theme location: /wptouch- menus, and more. data/themes/classic-redux

data/themes/bauhaus
Theme location: /wptouch-

data/themes/cms

- MOBILESTORE

Search the store

(0]

For Business

be activated in the "Themes" options in the WPtouch administrative panel.
* Activate - Click the "Activate” button to activate the theme. Once activated, the theme

will be at the top of the theme list.

* Setup - A “Setup” button will appear when a theme is activated. Click on it to go to

configure its settings.



the functions.php file and custom CSS in the style.css file. Please refer to the
"Customizing your theme" documentation in our Solution’s Centre for detailed

instructions.

Delete (Pro only) - This option is only available for copied child themes themes. Deleting

a theme will remove all its files, located in wp-content/uploads/wptouch-data/themes.

View Screenshots - Hover over the theme's thumbnail to view various screenshots of the

theme.



Configuring Theme Settings

BLOG

Number of posts in post listings - Overrides the WordPress Reading settings for "Blog

pages show at most”

Note: Posts marked as sticky will continue to display at the top of your post listing in

addition to the number of posts set here.
Exclude categories - Enter a list comma separated by category name
Excluded tags - Enter a list comma separated by tag name

Post thumbnails (Classic Redux, Pro only) - Select where post-thumbnails should be

displayed or not displayed at all.

Use infinite scrolling for blog (Classic Redux, Pro only) - Enabling infinite scrolling allows
your home page to continue to load the next posts in your latest posts listing when the

visitor scrolls to the bottom of the screen.

Use rounded corners (Classic Redux only) - Adds a softer edge to the background area

behind each post excerpt and thumbnail.

Enable search on blog pages (Simple only) - Enable a search bar that will appear in the

footer area of your single post pages and post listing pages.

PAGES

Show comments on pages - Overrides the WordPress settings for showing comments

on pages.

Custom latest posts page - Can be used to override the WordPress page that shows your

most recent posts for visitors of the Mobile Theme.



PAGE ZOOM

Allow page zooming - Enabling this option will allow visitors to be able to zoom in on
content using their mobile device. Disabled by default.

RELATED POSTS

Enable display of related content on single posts - this will show post content related to

the currently viewed page for visitors.

Ignore tags when identifying related posts - normally categories *and* tags and used to
determine whether or not posts or pages are related to the currently viewed page.
Depending on how you use tags on your site, including tags may not always result in the

most relevant articles appearing.

VIDEO HANDLING

Video may be added to a site in several ways. In addition, desktop themes may have their
own method of handling video. To cover as many methods as possible WPtouch offers
choices in how video is handled. If the default method is not proving successful for your
particular desktop theme, try one of the other methods.

Select one of the four video handling options. Different handling options will work with

None
. CSS only (HTMLS videos)
Video Handling v FitVids Method

uid . ethod

different video solutions, plugins and players.

LOGIN FORM (Selected Themes)

Use fly-in login form - when available, enabling this option enables a fly-in login form so

that visitors can login to your site via your Mobile Theme.



FEATURED SLIDER (Selected themes)

Several WPtouch themes, including Bauhaus, offer a home page slider that displays the
featured images from your posts. At least two posts must have featured images attached for
the slider to function.

Featured Slider v| Enable featured slider
5posts ¥ Maximum number of posts
Automatically slide
Continuously slide

Grayscale images (CSS 3 effect)

v| Featured slider posts also show in listings

Normal ¥ Slide transition speed

¥ Show latest posts

Show posts from a specific tag

Show posts from a specific category
Show posts from a specific post type

Show only specific posts or pages

Enable featured slider - When enabled, WPtouch will display a slider gallery of the post-
thumbnails from the latest posts, a tag, category or specific posts and pages. Requires at
least 2 entries to contain featured images. Enter the post IDs in a line separated by a

comma.
Automatically slide - The slider images will automatically slide without swiping.

Slide transition speed - Select between Slow, Normal and Fast for the slide transition

speed. This option is only available when “Automatically slide” is enabled.

Continuous slide - Images will continue to slide after reaching the last slide in the

sequence.

Grayscale images (CSS 3 effect) - Featured slider images will be in grayscale for devices
that support CSS filters.



Featured slider posts also show in listings - By default, posts that are shown in the
featured slider are not shown in the content below, as it may seem redundant. Enabling
this option will force the content to be shown in the posts listings even if the post also is

included in the featured slider output.

THEME FOOTER

Custom footer content (HTML is allowed) - You can add custom footer content that will

be displayed below the switch link.

Use a 3D slide menu on supported devices (Simple only) - Enable a 3D effect on the

Pulldown menu.

CATEGORY SLIDER (SELECTED THEMES)

Enable Category Slider - Disable this setting to remove the category slider in the header

area.

CUSTOM POST SUPPORT

Enable custom post type support - Enable support for your desktop theme'’s custom

post types in WPtouch.

Show custom post taxonomy - When enabled, custom post taxonomy will be shown in

your blog listings and single post pages.



CUSTOM POST TYPES (SELECTED THEMES)

Select the custom post types to enable in WPtouch. A list of detected custom post
types is shown in the “Custom Post Types” area - you can enable or disable them via
the associated checkboxes.

Custom Post Support ¥| Enable custom post-type support

v| Include custom post-type posts in blog index

Custom Post Types ¥| Enable special_report

v| Enable annual_meetings



HEADER MENU AREA (CLASSIC REDUX ONLY)

The “tab bar” is the area inside your mobile theme’s main
menu that houses the categories and tags listing as well as
the search function. You may choose whether or not to
display the icons for categories and/or tags and, if
displayed, how many.

* Drop-down button says "Menu" - When enabled, the

Earthly & Odd Furniture Design Trends

menu button will read "Menu”.
Hi-Tech Bathroom Gear .,

© November 26,2013
82 Uncategorized
W bathrooms, gear, hi-tech

* Show tab bar - Enable or disable the tab bar.

* Tab-bar shows categories or tags - Choose to display Earthly & Odd Furniture o

Design Trends
© November 26,2013
£ Uncategorized

CategOI’IeS Or tagS ‘W design, hi-tech gear, trends.

categories and tags, categories only, tags only or not

* Max categories / tags - Select the maximum number j 10Clean, Contemporary
Bedroom Designs
of categories or tags to display in the tab-bar. © November 26,201

* Search - Clicking the magnifying glass icon will allow a

visitor to search the website

* Login - When enabled, the key icon will allow a visitor

to login to the site using their credentials



SHARING (SELECTED
THEMES)

You may choose to enable
the set of sharing tools

amet risus. Cras mattis consectetur purus sit amet

bundled with WPtouch: fermentum.
Facebook, Twitter, Google
Plus, and email. The set of fShare ¥ Tweet & £ Mail

buttons may be placed above
or below your content and Related

styled in either your theme's _
Dieter Rams’ Braun Sixtant SM2

colors or with the colors of Fusce dapibus, tellus ac cursus
each social network. commodo, tortor mauris condimentum

T L L T LI

* Show sharing links - Will show Facebook, Twitter, Google Plus and Email buttons on

single post pages.

* Sharing links location - Choose to display the sharing links above or below the post

content.

* Color scheme - Display the sharing links in your theme's colors or the colors of each

social network.

B RAN Dl N G General Bookmark Icons Web-App Mode Advertising
CO LO RS Theme Colors . Theme background
. Header & Menu
* Link Color - Choose a custom ®
COlor for the aCthe I.lnks Desktop theme colors | Palette Undo

throughout the active WPtouch

theme
Site Logo o)
- I

art App Banner

Store ID



SITE LOGO

Logo images in .png, .svg and .jpg format may be uploaded for use in your mobile theme.
Images will be automatically scaled.

., WPtouch

You can always reference from your mobile device to see what a .svg file
using the recommended sizes looks like.

SMART APP BANNER (Advanced)

Enter your app’s — Your app's unique identifier. Find your ID from the iTunes Link
Maker: Search for your app. In the link it returns your app ID is the nine-digit number in
between id and ?mt.

TILED BACKGROUND

Images in .png and .jpg format may be uploaded for use as a tiled background in your
mobile theme. Images will be automatically scaled to size for Retina displays.

SECONDARY MENU TITLE (CMS Theme only)

If you have opted to use a secondary menu in your CMS theme, you may rename it here.


http://wptouch.com
http://itunes.apple.com/linkmaker/

CSS EFFECTS

* This option offers the ability to overlay a CSS-
based texture effect on your selected
background color and header area.

Carrier & 3:15 PM
Example
TYPOGRAPHY Menu v Q Secondary Menu v

Parent Category Il Uncategorized

* Font Style - Choose a Google font pairing Parent Catsgory |

designed for this theme, or default browser ssee =4
fonts. 3 :

OI0I6IO
Powered by WPtouch Pro 3.0 FOOTER SOCIAL LINKS

By BraveNewCode Inc.
*When you enter the full URLs of your

Mobile Desktop social network pages, corresponding icons
will display in the footer of your mobile

theme.




SETTINGS

Enable Web-App Mode - When iOS Web-App Mode is enabled, your visitors will be able
to add your website as a web application to the home screen of their iPhone, iPod touch
or iPad. When disabled, users will still be able to add your website as a home screen

bookmark but your site will open in mobile Safari.

Enable Persistence - When checked WPtouch will remember and load the last visited

page or post for a visitor when entering Web-App Mode.

URLs to ignore in Web-App Mode - You may enter permalink URL fragments such as “/
about” or “/products/store” for exclusion from web-app mode. Each fragment should be

a relative path entered on its own line. These posts and pages will open in the device's

Settings 1?4 Enable Web-App Mode

™ Enable persistence

Default (Grey) ¥ Status Bar Color

default browser.

NOTICE MESSAGE

Show a notice message for iPhone, iPod touch & iPad visitors about Web-App Mode -

When checked WPtouch will show a notice bubble on first visit letting users know about

VIAKUR £4, ZU1D

Install this Web-App on your home
screen: tap m then "Add to Home

@ Screen"

your web-app enabled website on iOS devices.



The notice message will be shown again for visitors - You may customize the
frequency with which the notice message will be shown to visitors. Setting it to show

“Every time” is useful for testing/development.



STARTUP SCREENS

WPtouch allows you to customize the screen shown to visitors as your site loads in Web-App
mode. The correct dimensions to use for each screen image are noted in the admin panel. All
images must be in .png format.

Note: Not all startup screen sizes are offered with all themes.

iPhone startup screen — 320%x460 pixels

Retina iPhone startup screen — 640x920 (iOS 5+)

4-inch Retina iPhone Display startup screen — 640x1096 (iOS 6+)
iPad Portrait startup screen — 768x1004

iPad Landscape startup screen — 1024x748 (iOS 5+)

Retina iPad Portrait startup screen — 1536x2008 (iOS 5+)

Retina IPhone Startup Screen Upload o QULGELeJEE

640 by 920 pixels (PNG)

Joe's
Hardware

Retina iPad Landscape startup screen — 2048x%x1496 (iOS 5+)



SAVING YOUR WEBSITE AS A WEB-APP

Adding your WPtouch-powered website as a Web-App to your iOS device can be done very
easily. When you have configured your iOS Web-App mode settings to suit your needs,
access your website on your device.

BLOSSOM TIPS CHRISTMAS IN THE MOUNTAINS
$106:00—$125:00 $75.00 - $60.00 - $90.00

< > M B il

You will see the iOS Web-App notice bubble prompting you to tap the arrow icon in your

device’'s menu. Tap it to open the menu. Find the option to add the site to your home screen.
If a custom icon was added to WPtouch, it will be displayed here.

Carrier = 10:25 AM (.
Cancel Add to Home Add
MobileStore

http://demo.wptouch.com/mobil...

An icon will be added to your home screen so you can
quickly access this website.



Click ‘Add to Home Screen”®

You can then enter a custom title for the home screen icon and click the “Add” button to add

the icon to your device's home screen.

DOE -

Mail Twitter Facebook

Moo @ @

Add Add to Add to Add to
Bookmark Reading List Home Screen Shared Links

To open your website in iOS Web-App mode tap on the icon that was added to the home
screen of your device. You will see the startup image, if enabled, and your website will display
in full-screen without mobile Safari's navigation arrows or title area.

Newsstand

MobileStore




HOMESCREEN ICONS

OPTIONS

Home-Screen Title - When visitors save your website to their home screens, this will set

the title shown.

Enable glossy icons - When enabled a glossy effect will be applied to your icons on iOS
devices.

Note: Not all homescreen icon options are available in all themes.

iPhone/Android - 57x57 pixels
iPhone/Android Retina - 114x114 pixels
iPad - 72x72 pixels

iPad Retina - 144x144 pixels

iPhone/Android ) Upload Upload Completel

57 by 57 pixels

iPhone/Android Retina Upload



ADVERTISING

SERVICE

Choose A Service:

» None

« Google Adsense - Enter your Adsense Publisher ID and Slot ID.

Please note: ‘Adsense for mobile content” must be enabled in Account Settings > Account
Information in your Google Adsense admin panel.

Content > Create new ad unit

Name
Recommended

300 x 250 - Medium Rectangle

336 x 280 - Large Rectangle
Adsize'? y 728 x 90 - Leaderboard

160 x 600 - Wide Skyscraper

Ad type 320 x 50 - Mobile Banner

Other - Horidntal
468 x 60 - Banner
234 x 60 - Half Banner
Backup ads \2 Other - Vertical

120 x 600 - Skyscraper

zes

Select "My Ads” from the main menu in your Google Adsense admin panel.

Create a new ad by selecting “Content” > “Ad Units" > "New Ad Unit".

3. Name your ad, then from the "Ad size” menu, select "320x50 mobile banner”. Note:

WPtouch displays only this size of ad unit. No other selections here are valid

Complete the rest of the ad unit setup as desired then click “Save and Get Code".

5. From the pop-up that is generated, locate the following:

Ad successfully created

" Ad code

You can paste this code into any webpage or website that complies with our program policies

Close

Ad code 2

<script type="text/javascript"><!-

google_ad_client = "ca-pub-29% 8",

/* testetest */

google_ad_slot = "2117047846";

google_ad_width = 728;

google_ad_height = 90;

>

</script>

<script type="text/javascript"
src="http://pagead2.googlesyndication.com/pagead/show_ads.js">

For more help with implementing the code, please see our Code Implementation Guide,



1. Select Google Adsense from the Service dropdown menu in the Theme Options >

Advertising tab.

2. Paste the values in your WPtouch administration panel in the Publisher ID and Slot ID

fields.

3. Select the location of where you want your ad unit to appear. The options are:

Google AdSense

Ad Presentation

Active Pages

PUb-XXXXXXXX Publisher ID

94237602387t3r Slot ID

Synchronous ¥ Code Type

v In the header Theme location

Above the page content

Below the page content
V| Blog listings
v Single posts
Static pages
v'| Taxonomy

v/| Search results

Note: If ads are not showing up on your website after you have entered your Google Ad
Client ID, try entering it with and without any prefixes such as ‘pub-’, ‘ca-pub’, or ‘ca-mb-pub-’,
and make sure there are no spaces after the last digit of any of your 1Ds.



Carrier % 1156 PM

——
Guaranteed Antibodies =
prosci-inc.com/Guarantee

Example

Custom Ads - Select Custom Ads in the “Choose a Service” section in Theme Options >

Advertising

1. Paste the custom ad code provided by an advertising company into the Advertising
code field. Please note that only HTML or JavaScript code is accepted.
2. Configure the "Ad Presentation” options and click the “Save Changes” button when

Custom Ads Mobile advertising script

[your custom ad code here!|]

finished.
TABLET (SELECTED THEMES)

Enable or disable tablet support in the Classic Redux and Scaffold themes.

Tablet support has not been added to all themes, primarily because most people prefer

to show their Desktop Theme to those visitors.



FRONT PAGE MESSAGE (CMS THEME ONLY)

Front page alternate message - Shows after the featured slider (if enabled), and before

your home page's content. HTML allowed.

HOMEPAGE CALL US (SIMPLE THEME ONLY)

Phone number - Enter a phone number and a homepage menu item for ‘call us’ will be

shown.



HOMEPAGE LOCATION (SIMPLE THEME ONLY)

Map address - Enter an address and a homepage menu

item for 'find us’ will be shown.

HOMEPAGE MESSAGE (SIMPLE THEME ONLY)

Introductory text - Text entered will display above the
menu featured on the home page.

=

Carrier 5

Our Location Q
Charleston

Slough Jogel

Slough
Sh ne
at Moyitein
7"8, 2 View Park

Mitchell
Park
+ L q,
2)
&2 A ’ o
(25) F

L ©2013 Google -
GODgle | RN oo rems ot use
1600 Amphitheatre Parkway Mountain

View, CA 94043

View in Maps App »




Managing Extensions (Pro only)

1. View the available extensions in the Extensions panel of the Themes & Extensions
administration area. The link to access this area is in the main WPtouch menu. WPtouch will
connect to BraveNewCode’s servers (the BraveNewCloud) and display the extensions
available for download. Not all extensions are available at all license levels.

2. Click “Install” beneath the extension you wish to retrieve from the BraveNewCloud. It will
automatically be downloaded and installed on your server.

3. Once installed, click “Activate” then “Setup” to choose the settings for the active extension.



INFINITY CACHE

Infinity Cache is a revolutionary caching solution that

speeds site load times across devices. In tandem with ‘- "
WPtouch Pro’s device detection functionality, it is the ' 0
only caching solution that is able to distinguish which ' ‘

device is being used to view your site and serve the ] ‘
appropriate theme.

INFINITYCACHE
Once Infinity Cache is enabled, it may be used:

Infinity Cache 1.2
To cache the mobile theme on mobile devices
A lightweight caching module

designed specifically for WPtouch
Pro

To cache the desktop theme on mobile devices

To cache the desktop theme on desktop devices

“Maximum age of cached content” sets the maximum

time any single cached file will be actively served. For

example, when set to "6 hours’, a post viewed more m
than once within the six-hour window will be served

from a single cache file. After six hours, a fresh cached

file is created and served for that post

“Remove stale cache file interval” sets the frequency with which all cached files are deleted
from the server. For example, when set to "Daily”’, a cached post that has not been served
within 24 hours will be deleted.

“Disable caching for any of these matched URL fragments” allows individual posts and pages
to be excluded from being cached. Enter each permalink URL fragment on its own line.
Rather than using absolute file paths, use relative URLs such as

/about
or
/products

where “/about” is http://www.yourdomain.com/about and “/products/store” is http://
www.yourdomain.com/products/store.



The "Purge Cache” button deletes all cached files when clicked.

If you choose to enable Infinity Cache for your desktop theme on desktop devices, you

may safely discontinue use of other caching plugins.

If you do wish to maintain other caching plugins or services in addition to Infinity Cache,
be sure to set them up according to recommendation for optimal use with mobile

devices.

Response Images dynamically resizes your website's
images to the optimal size for each visitor. That increase D
the responsiveness of your website, since extra time isn't
wasted downloaded large images that cannot even be
displayed appropriately on a particular visitor's mobile
device.

“Include desktop optimizations for mobile devices” will Responsive Images
optimize the images used by your desktop theme when

viewed on mobile devices. Provides significant performance
increases for mobile sites by
serving appropriate image sizes on

With this setting not activated, the image quality used by
a per-device basis

your desktop theme will be the same (i.e. larger) when
that desktop theme is viewed on a mobile device.

"Performance preferences” may be set to "Optimize for
page speed” or "Optimize for quality” but not both. W



MOBILE CONTENT

The Mobile Content extension allows mobile-specific
content to be displayed to visitors using mobile
devices. Content entered in the "WPtouch Alternate
Mobile Content” area of the WordPress post and
page editor will replace content entered in the main
area only when viewed in the mobile theme. This
feature allows for a greater degree of control over
content as viewed on different platforms.

When the Mobile Content extension has been
activated, a new "WPtouch Alternate Mobile Content”
area will appear in the WordPress post and page
editor. Content added here will only be seen in the
WPtouch Pro mobile theme. It will not affect content
displayed in the desktop theme; this includes content
viewed in a desktop browser and content viewed in
the desktop theme on mobile devices.

/ | obile N
& o

1 (‘rﬁv ‘:

| Content A
\
\

Mobile Content

Allows mobile-specific content to
be shown instead of your regular
content on posts & pages



ADVANCED TYPE

If you're looking to customize the fonts in your
mobile site, the Advanced Type extension
provides you with access to the complete
Google web font library (including character
sets), as well as your own Typekit and Fontdeck
type libraries.

With the Advanced Type extension activated you
can select your preferred font source and assign
the typefaces of your choice to your mobile
theme. If your site requires special alphabets, the
Google Fonts subset selectors allow you to load
the appropriate font variants.

Fonts!

ADVANCED TYPE

Advanced Type 1.2

Enables advanced web font
support for the full range of Google
Fonts and your own sets from
Typekit and Fontdeck



JQUERY ENHANCED

((

JQuery Enhanced offers the ability to load the latest 1.x
and 2.x branch versions of jQuery (instead of the
version that ships with WordPress), directly from

jQuervy

jQuery’s content delivery network. Enhanced

jQuery's 1.x branch of jQuery is more compatible with jQuery Enhanced
older browsers and devices, while its 2.x version strips
out support for old browsers in favour of speed and Adds improvement settings for
size (jQuery 2.x is over 50% smaller than the original jQuery use on mobile.

1.x version).

JQuery Enhanced also allows you to optionally load

jQuery in the header (its usual place) or the footer of

webpages, which provides a bit of a speed boost for m
page load times and in general makes Google happier.

Note: Care should be exercised with this extension, as it's possible not all plugins or scripts

will work properly with a cutting-edge jQuery. Please test your site thoroughly after enabling
and activating this extension.

MULTI-ADS

The Multi-Ads extension extends the basic advertising

functionality in WPtouch, allowing for up to four advertising
units on the same page.

Multi-Ads 1.0.6

Simply configure which areas you would like advertising to
Maximize revenue with multiple
advertising units per page and

built-in A/B advertising unit testing advertising code (i.e. Google Adsense) to each area. When a

appear on your website. You will need to add the appropriate

visitor lands on your site, the advertising code will be inserted
in the indicated positions.



Activating Your License (Pro only)

LICENSE DETAILS

Enter your Account E-mail address.
Enter the product license key you received in the license e-mail after purchasing
WPtouch Pro. You can also find your license key via your account page on
wptouch.com.

3. Click "Activate This Installation” to activate the license on your website.

Note: If license activation fails, rest assured that all the features of WPtouch Pro will continue
to function as normal. Please try activating your license again, and open a support ticket at

License Details

Note:
Once you activate this installation, this

page for WPtouch Pro will be hidden.
Activate This Installation

It will only reappear if you reset your
WPtouch Pro settings.

support.wptouch.com if you continue to experience licensing issues.

License Details

Note:
Once you activate this installation, this

page for WPtouch Pro will be hidden.

It will only reappear if you reset your
WPtouch Pro settings.

o & Y
v And boom. You're done.

Activation Complete. Enjoy WPtouch Pro!

Note: Once you activate this installation, this page for WPtouch Pro will be hidden. It will only
reappear if you reset your WPtouch Pro settings.



Solving Caching Issues

If you are using a caching plugin, you will need to configure it to work properly with
WPtouch. If your caching plugin is not configured, or not configured properly, you will most
likely encounter inconsistent behaviour where the WPtouch Mobile Theme shows for
desktop visitors, or mobile visitors see your Desktop Theme.

If you are using a caching plugin, please follow the steps listed below to configure it to work
properly with WPtouch.

If you have “Browser Cache” enabled, please disable ‘Set expires header’ in the Browser

cache settings to prevent Desktop/Mobile switch link issues.
Go to the "Page Cache” settings under the Performance tab.

Copy the list of mobile user agents found in our list of “User agent list for configuring

cache plugins”.

If you have added support for additional mobile devices in WPtouch's Compatibility >
Custom User Agents field, you must also include those user agents in the "Rejected User
5. Agents” area in W3 Total Cache.

Scroll down to the "Rejected User Agents” field and paste the list of WPtouch default

user agents, adding one per line.
Save your changes.
Go to the "Minify” settings under the Performance tab.

Scroll down to the “Rejected User Agents” field and paste the list of WPtouch default

user agents, adding one per line.
Save your changes.
Go to the "CDN" settings under the Performance tab.

Scroll down to the “Rejected User Agents” field and paste the list of WPtouch default

user agents, adding one per line.



Note: The native support for the free version of WPtouch found in WP Super Cache (under
the "Plugins” tab) must be disabled to prevent conflicts in WPtouch.

In the Advanced tab of the WP Super Cache settings select “Mobile Device Support™ and

click "Update Status”.

Still in the Advanced tab, scroll down to the “Rejected User Agents” area. Paste the entire

list of mobile user agents found in our list of “User agent list for configuring cache

plugins” into the field and click “Save UA Strings”.

If you have added support for additional mobile devices in WPtouch's Compatibility >

Custom User Agents field, you must also include those user agents in the "Rejected User

Agents” area in WP Super Cache.

In the “Contents” tab, click "Delete Cache” and "Delete Expired” to delete pages that

were likely cached before adding the new list of rejected user agents.

Ensure that WP Super Cache is selected in the plugins list in the Compatibility section of

the WPtouch admin panel.

In the "Basic Options” of WP Rocket's settings page, make sure "Enable caching for mobile

devices." is deselected.

Please see the WP Rocket user manual for additional information.

Please contact WPENngine and ask them to exclude the user agents found in the "User agent

list for configuring cache plugins”.



Getting Help

We're committed to ensuring support is available for our products, whether your are a free or
a Pro customer. That's why we offer a combination of support services designed to make it
easy to get help when you need it.

Our in-depth solution's centre offers in-depth help guides for many of the features

within the product (Pro only).

Our dedicated support team is online to answer your questions through our private,

one-to-one ticketing system (Pro only).

Community-assisted support is available via the WordPress.org WPtouch support

forums. Please note, while we try to assist in these forums, due to the sheer number of

users of WPtouch, most of the support via this channel is from other WPtouch users.


https://support.wptouch.com/solution/categories
http://WordPress.org
https://wordpress.org/support/plugin/wptouch

